LEHTP
OKA3AHUS
KOMMMEKCHBbIX
YCNyr

Mo COLLUATIbHOMY
OBCNY)XMBAHMUIO

ABTOHOMHAY HEKOMMEPYECKAS OPTAHW3ALINA

NPABU/IA BHYTPEHHEIO PACMOPAAKA ANA NONYYATENEN COLMUANDBHBIX YCNYT
B $OPME COLUUA/IBHOIO OBCNYXKUBAHUA HA IOMY

Monyyatenb coOUMANbHbIX YCAYr MNPU NPeAOCTaBAEHUM COUMANbHbIX Yycayr o6s3aH
cobnogaTb cnegyrowme npaBuna:

1. YBaXUTEeNbHO OTHOCUTLCA K PabOTHUKY, NPEAOCTaBAAOWEMY EMY COLMANbHbIE YCAYTU HA
AOMy, He OonycKaTtb rpyboro obpaweHus n ynotpebneHns 6paHHbIX CNOB B pa3roBope ¢
PabOoTHUKOM BO BPEMA UCMONHEHUA AO0/KHOCTHbIX 06s3aHHOCTEN.

2. NMonyyaTtenb COUMANbHbIX YCAYT HE AO/IXKEH HAaX0AUTbCA B COCTOSAHUM aNIKOrO/IbHOTO MU
HAapPKOTUYECKOro OMbAHEHUA B AHU NOCELLEeHMA ero PpaboTHUKOM, He A0MYCKaTb HAaXOMXKAEHUSA
B ero AOMOB/AageHUM (KBapTUpe) AnL, B COCTOSHWUW aNKOrO/IbHOrO (HapKOTUYECKoro)
onbAHEHUS.

3. B cnyyae npeanosiaraeMoro oTCyTCTBMA NOJIyYaTeNa CoLManbHbIX YCAYT B AHU NOCELLeHUA
ero paboTHMKOM (Bble3s, rocnUTanM3aumsa) oH foKeH 3abnaroBpemMeHHO M3BECTUTb 06
3TOM paboTHMKA WMAWM 3aBeAyloLLero otaeneHnem (gexypHoro paboTHMKa NOCTaBLUMKA
COLMANbHbIX YCAYT).

4. NonyyaTtenb coumanbHbIX YCAYT HE UMEET NPaBo TPeboBaTb OKa3aHMe YCayr, He BXOAALWMX
B NepeyeHb COLMANbHbIX YCAYT, @ TaKXKe BbINO/NHEHUA paboT, KOTopble He BXOAAT B Kpyr
0653aHHOCTEN PabOTHNKA M YHUXKAIOT ero YenoBeYyeckoe A0CTOMHCTBO.

5. MonyyaTenb couManbHbIX YCAyr He BnpaBe TpeboBaTb OT PabOTHWKA 06CNYXKMBaAHMA
TPeTbMX AnL, (POACTBEHHMKOB, KBAPTMPAHTOB), MPOMKMBAKOWMX C HUM B OAHOM
AOMOBMAAEHUN (KBapTUpPE).

6. Monydyatenb COUMANbHbLIX YCAYr HE AOO0/KEH [AO0MNYyCKaTb CO3HATENbHOrO YyXyAlleHusA
CaHWUTAPHOrO COCTOSAHMA W 6e30MacHOCTM CBOEro KUAUWA (3axNamnaTb  Kuauue
npeameTamm ObITOBbIX OTXOA0B; XOAWUTb MO KWAOMY MNOMELLEHUID B TpsA3HOW 06yBM;
cogepyKaTb AOMALLIHUX XKMUBOTHbIX, NTUL, B }KWUJIbIX MOMELLLEHMAX, B KOTOPbIX OCYLLECTBASETCA
ybopKa paboTHMKOM; HapyLwaTb NpaBMIa NPOTUBONOXKAaPHOMN BesonacHoCTy).

7. Monyyatenb cCoOUManbHbIX YCAYr HE OO0/MKEH AOMNYCKaTb aHTUOOLLECTBEHHblEe AeAHUs B
nepvoa npenocTaBNeHUA eMy COoUManbHbIX ycnyr (cogepykaHue nNPUTOHOB, TOProBAs




CNUPTHLIMW HAMUTKaMM, CaMOTOHOBAPEHME, CEKCyasibHble AOMOraTenbCTBa, Xy/MraHCcKue
OENCTBUA, Yyrpo3bl NO OTHOLIEHWUIO K PaboTHUKY, HaxoauTca B BuAe, OcKopbastowem
yesioBeYyeckoe AO0CTOMHCTBO).

8. Mony4atenb coymanbHbIX yCayr 06Aa3aH He AO0NYCKAaTb BMeLWaTe/IbCTBa TPETbUX JIUL, B CBOU
B3aMMOOTHOLWEHNA C COUNANIbHbIM pa6OTHMI-(OM.

9. [lonyyatenb coumanbHbiX ycayr obasaH obecneynTb 6GecnpenATCTBEHHbLIA AOCTYnN
PabOTHUKY K CBOEMY KUAULLY, COAEPKaTb COBAK M APYrMX MOTEHUMANBHO OMACHbLIX ANA
YyeNoBEKa *KMBOTHbIX B 6e30nacHOM mecTe.

10. B cnyyae cuctemaTnyeckoro (aBa m 6onee pas) HapyweHus NpaBua MNoBeaeHUA
MonyyaTena CcoumanbHbIX YCAYr MNpuM NPeaoCTaBAEHMM COLMaNbHbIX ycayr B dopme
COLMANbHOIO 06CNYKMBAHUA Ha AOMY B NMpaBe OTKas3aTb B NPeaoCTaBAEHUM COLMANbHbIX
YCAYT U pacToprHyTb [loroBopy 0 NpeaocTaBAeHUN COLMAbHbIX YCayr B Gopme coumanbHOro
06CNYKUBAHUA HA AOMY.






